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POLICY: WIOA In-School Youth (ISY) Eligibility and Program Services 

 

Purpose 

To establish clear guidance on the eligibility, enrollment, and service delivery requirements for In-School Youth (ISY) 
participants under the Workforce Innovation and Opportunity Act (WIOA) as implemented by the Lower Shore 
Workforce Alliance (LSWA). 

Policy 

LSWA shall ensure that all youth enrolled as ISY meet the eligibility criteria defined by WIOA Section 129(a)(1)(C), 
and that services are provided based on individual need, aligned with program goals, and delivered in compliance 
with federal and state regulations. 

Eligibility Criteria 
An individual must meet all of the following: 

1. School Status: Attending school (secondary or postsecondary). 
2. Age: Between 14–21 years old at the time of enrollment. 
3. Low-Income Status: Must meet WIOA-defined low-income requirements, unless otherwise exempted. 
4. Barrier to Employment: Must possess at least one of the following: 

- Basic skills deficient 
- English language learner (ELL) 
- Offender 
- Homeless, runaway, in foster care, or aged out of foster care 
- Pregnant or parenting 
- Individual with a disability 
- Requires additional assistance to complete an educational program or to secure or hold employment 

Note: No more than 5% of ISY in a program year may be eligible solely under the "requires additional assistance" 
criterion. 

Low-Income Requirement Exceptions 
ISY do not need to meet low-income criteria if they: 

- Are subject to the juvenile or adult justice system 
- Are homeless, runaway, or in/out of foster care 
- Are pregnant or parenting 
- Have a documented disability 

5% Low-Income Exception and Calculation 
Per [20 CFR 681.250], no more than 5% of youth enrolled in a given program year who would ordinarily be required 
to meet low-income eligibility may qualify under the low-income exception. Key implementation guidelines include: 

- Calculation Basis: The 5% is calculated from the total number of youth enrolled who would normally be 
required to meet low-income criteria, including most ISY and those OSY without automatic exceptions. 
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- First-Come, First-Served Basis: Consideration under the 5% exception is provided in the order requests are 
received and approved. 

- Local Determination: Youth provider staff are responsible for making initial eligibility determinations. 

Approval for Exceptions 
Required Approval: Written approval must be obtained from the LSWA Workforce Director. 
Request Documentation Must Include: 

- Specific justification for WIOA intervention for the youth 
- Current number and percentage of low-income exception youth served under the provider’s contract during 

the program year 

Documentation: The Workforce Director’s written determination must be stored in the youth’s file alongside all 
eligibility and assessment records. 

Exit Notification: When a youth approved under the 5% exception exits the program, the program manager must 
notify the designated staff to ensure accurate tracking and removal from the 5% exception list. 

Program Goals and Strategies 

1. Increase High School Retention and Graduation 
• Partner with local high schools to identify at-risk youth early and support tailored academic interventions, 

including tutoring, mentoring, and individualized education plans (IEPs). 
• Strengthen family and caregiver involvement through workshops, regular communication, and supportive 

resources to create a stable and encouraging home environment. 
• Offer Supportive Services to assist with everyday barriers. 

2. Support Transition to Postsecondary Education or Employment 
• Through partnering agencies, provide support with college and career exploration. 
• Build formal referral pipelines with community colleges, technical schools, and employers to ensure 

seamless transitions to postsecondary pathways. 
• Offer comprehensive job readiness training that includes resume development, interview preparation, 

professional behavior, and soft skills. 

3. Reduce Barriers to Success 
• Offer holistic wraparound supports such as transportation, childcare, housing assistance resources, and 

referrals to healthcare and mental wellness services. 
• Assign dedicated case managers to guide participants through personalized success plans, coordinate 

services, and monitor progress. 
• Partner with community-based organizations and government agencies to extend access to additional social 

and economic resources. 

4. Provide Career Exploration and Work-Based Learning 
• Introduce youth to diverse career paths through job shadowing, employer-led industry tours, interactive 

speaker series, and virtual reality career exploration and training that simulates real-world work 
environments and hands-on tasks. 
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• Develop meaningful work-based learning opportunities, including internships, paid work experiences, and 
encourage summer employment aligned with participants’ career interests. 

• Use regional labor market data to ensure that exploration activities and placements align with high-growth, 
high-demand sectors. 

5. Build Leadership and Life Skills 
• Implement structured life skills training focused on key competencies such as communication, critical 

thinking, conflict resolution, time management, and financial literacy. 
• Encourage civic engagement and personal growth through community service, peer mentoring, and 

participation in youth advisory boards. 
• Facilitate leadership development through workshops, public speaking opportunities, and youth leadership 

conferences. 

6. Assist with Apprenticeship Preparation Programs 
• Assist in the implementation of pre-apprenticeship programs that meet the entry standards of local 

registered apprenticeship sponsors. 
• Provide hands-on technical training, basic academic instruction, and workplace readiness preparation. 
• Support participants through the apprenticeship application process and offer ongoing coaching and 

mentoring for retention and advancement. 

Core Program Requirements 
- Eligibility Determination 
- Objective Assessment 
- Individual Service Strategy (ISS) 
- Access to the 14 WIOA Elements 
- Co-Enrollment Opportunities 
- Reasonable Accommodations for Individuals with Disabilities 

Monitoring and Compliance 
- Track compliance with the 5% limitation annually. 
- Maintain full documentation in participant case files. 
- Review this policy annually and update as necessary. 

References 
- WIOA Section 129(a)(1)(C) and 129(a)(3)(B) 
- 20 CFR 681.210–681.320 and 681.250 
- Maryland DOL WIOA Youth Guidance 
- LSWA Local WIOA Plan 
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